Webex FAQ for Parents
What is Webex?
Webex is a tool we will use to bring
video conferencing into the classroom.
Webex Teams is a communication
app students and teachers will use
to do group work, message
announcements, share files, and more.

Why are you using Webex?
We’re excited that Webex will offer our
students opportunities that would not
otherwise be possible like virtual field trips,
guest speakers from around the world,
remote learning and more.

What are the benefits
for students?
Webex creates immersive learning
experiences, allowing your child to see
the wonders of the world without leaving
their classroom or home.

Are all sessions supervised
by the teacher?

Will all students have
the opportunity to use
this new technology?
Yes, we plan to involve all students.

Can we use this at home?
Yes! You can join parent-teacher conferences
remotely. Students can attend class from
home when needed and pre-discussed
with your teacher.

Does my child need extra
equipment to use this?
If joining class or messaging from home,
they can use any computer or
mobile device.

Can a teacher see all
the conversations?
Yes, all conversations will be accessible by
the teacher and administration if needed.

Yes.

Will there be a teacher in
every chat group?

Who will see my child?

Yes, we plan to have a teacher present
in every chat group.

People within our school,
and invited guests.

Can my child opt out?

Will sessions be recorded?
Yes, sessions may be recorded for
students who missed class.

If recorded, who will
have access?
Only people directly involved
in your child’s education.

What costs are involved
for the parents?
None.

If you have concerns with your child using
this tech, please opt out of the media release
form or speak to your teacher directly.

Is it secure?
Yes, the Webex platform offers end
to end encryption and meets top
security standards.

